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1. WHAT IS A RELAXED PERFORMANCE?

A relaxed performance is designed to create a welcoming and inclusive space where everyone
can experience the magic of live theatre in a way that feels comfortable and supportive. These
performances are especially helpful for individuals who may benefit from a more casual
environment—including people with sensory sensitivities, autism, learning differences, anxiety, or
anyone who simply prefers a gentler theatre experience.

There is no expectation for quiet or stillness as everyone is encouraged to enjoy the show in the
way that's most comfortable for them. Audience members are welcome to move, stim, fidget,
vocalize, or take a break if needed—whatever helps to enjoy the performance fully. Our goal is to
reduce barriers and foster a space where everyone feels safe, respected and able to engage with
the performance on their own terms.

Whether this is your first time at the theatre or your fiftieth, we're so glad you're here.
During this performance:

Audience members are free to move and vocalize as needed.

The house lights will remain dim throughout the show.

TWO quiet spaces will be available for anyone who needs a break from the performance.

Members of the company will appear before the show begins to introduce the

performance and share what to expect.

Fog will be used onstage at various points. This is a water-based fog that includes glycols

and is safe for all, including those with respiratory concerns.

0 No strobe lighting or sudden loud effects will be used during the performance (if
applicable)—or, a warning will be provided ahead of any intense moments.

0 Staff and volunteers are trained to support audience members and can assist during the
visit.

0 Service animals are welcome in all areas of the theatre.

O« O¢ O¢ O«

O«
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2. THE VENUE - JACKIE MAXWELL STUDIO THEATRE

Jadue Maxwell
Studio Theatre

(Jackie Maxwell Studio Theatre, located at 10 Queen’'s Parade, Niagara-on-the-Lake, (Shaw Festival, 2025)

3. PARKING INFORMATION

0 There is a dedicated drop-off loop directly in front of
the Festival Theatre and Jackie Maxwell Studio
Theatre for easy group and accessibility drop-offs.
You will see a large blue sign; this is the entrance to
the parking lot.

On-site parking is available for a flat rate of $25,
payable directly to a parking attendant or staff
member in The Shawp (in the Festival Theatre
Lobby) upon arrival.

Additional municipal parking lots, including the Fort
George lot and street parking, are located nearby.
Various rates apply.

O«
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(Shaw Festival sign located in front of the building
facing Queen's Parade. Photo by Matt Ratelle, 2025)
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HELPFUL TIP: It is best to arrive early to the Niagara-on-the-lake Historic District
to ensure you can secure parking and have time to make your way to the venue as
it is quite busy on most days.

Festival
) Theatre

Studio
Theatre

Bl

(Photos of building from Queen’s Parade looking East [above] and accessible parking [below]. Photo by Matt Ratelle, 2025)
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ACCESSIBLE PARKING

0 A limited number of accessible parking spaces are
available on-site (parking rates apply) and
throughout Niagara-on-the-Lake.

0 Vehicles MUST display a valid accessible parking
permit on the dashboard/window of vehicle.

0 Vehicles displaying a valid accessible parking
permit may also park for free in any municipal
parking space in town.

0 The entrance is wheelchair accessible. Ushers are

available to provide support upon arrival.

4. ARRIVAL & GETTING SETTLED

<o (4,7;7///;9"1‘/_7//_//_.//_\

(Approaching the Jackie Maxwell Studio Theatre. The Festival Theatre entrance is to the left, while the Jackie Maxwell Studio Theatre is located
further along the walkway and is marked by a large blue sign. Photo by Sabrina Merks, 2026)

As you make your way toward the Jackie Maxwell Studio Theatre, you will first pass the Festival
Theatre Box Office and main entrance. If you need to pick up your tickets, you are welcome to do
so at the Box Office Ticket Wickets or The Shawp before continuing on your way.
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Follow the paved walkway toward the large blue sign

that reads "Jackie Maxwell Studio Theatre." This sign

marks the entrance to the theatre and can help guide

you to the correct location.

At the entrance, you will be welcomed by our front-of-
house team, including ushers and Guild Volunteers,

who are happy to answer questions, provide

directions, and help make your visit as comfortable

and enjoyable as possible.

(Front Doors of Jackie Maxwell Studio Theatre. Photo by Sabrina Merks, 2026)

(The main entrance to the Macdonald Heaslip Lounge (MHL) and Jackie Maxwell Studio Theatre. Photo by Sabrina Merks, 2026)

As you enter through the large glass doors of the building you will first step into a
small vestibule. Coat racks are available here for anyone who would like to hang up

a jacket or outerwear.
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(The MHL lobby, with the theatre entrance located at the far end of the hallway. Photos by Sabrina Merks, 2026)

Passing through the second set of glass doors, you will enter the Macdonald
Heaslip Lounge (MHL), the main gathering space for Studio Theatre audiences.
Immediately to your left is the Membership Desk, and to your right is the Audience
Services Desk, where staff are available to answer questions and provide

assistance.

HELPFUL TIP:

The front entrance may be busy with audience members and ushers scanning
tickets. We suggest having your performance tickets in-hand before approaching
the entrance to speed up the process as there is limited lobby space available.
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Our ushers are available to:

0

O«

O«

O«

O«

O«

Scan your performance ticket

Help you find your seats and give you a show
program

Direct you to washrooms (Highlighted in

Section 9: Intermission)

Escort you to the accessible washroom
(Highlighted in Section 5: Accessibility)

Escort you to the quiet space (Highlighted in

Section 7: Quiet Spaces)

Provide booster seats or help you obtain an Assistive Listening Device

(Above: Pictured is a Shaw Festival usher in the Festival

Theatre Lobby, identified with a lime green shirt, green and
black tie, and a black vest. Photo by Matt Ratelle, 2024)

(Left: The MHL lobby, with washroom on the left, a concession
stand on the left and the theatre entrance located at the far
right end of the hallway. Photos by Sabrina Merks, 2026)

The MHL is a long, open lobby with wide walkways and brick flooring. Comfortable

seating areas are located throughout the space, with additional couches near the

theatre entrance at the far end of the hall. Natural light enters through the glass

ceiling and windows, making the lobby bright during the day.
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Located just past the washrooms on the left-hand side, the concession stand
offers a variety of snacks and beverages for purchase before the performance and
during intermission. A digital screen above the counter displays the available menu
items and pricing. Guests may also have the option to pre-order refreshments for

intermission.

(Left: The concession stand in the Macdonald Heaslip Lounge. Right: Looking back down the lobby hallway from the concession
area. Photos by Sabrina Merks, 2026)

Seating in the theatre will be available at roughly 6:30 p.m., and the evening will
begin with a presentation from members of the creative team at 7:00 p.m. An

usher will be there to welcome you and help guide you to your seat.
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(The Macdonald Heaslip Lounge, located within the Jackie Maxwell Studio Theatre lobby. This bright, open space features floor-
to-ceiling windows overlooking the Shaw Festival grounds, with seating areas where audience members may gather before the

performance and during intermission. Photo by Sabrina Merks, 2026)

The entrance to the theatre is to
the right of the couches through 2
large wooden door. There will be
ushers who are in lime green shirts

and black vest who are able to
assist you with scanning tickets and
finding your seats, the washroom,
and quiet spaces.

To enter the theatre, you will pass

through two large wooden double
doors. Beyond these doors, the lighting becomes much dimmer as you enter the

performance space.

You will first walk through a short pathway lined with tall black drapes and
curtains.

(ABOVE: On the left you will see the large double doors that allow you to enter the theatre. Photo by Sabrina Merks, 2026)
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(Left: The draped entrance into the theatre, with black curtains, scenic props, and woodland-inspired decorations creating a pathway into the
performance space. Right: The final corridor leading into the theatre, where the audience seating and stage begin to come into view. Photos by
Sabrina Merks, 2026)

Along the way, you may notice props and scenic pieces from the production on either side. This
pathway leads directly into the theatre.

The Jackie Maxwell Studio Theatre for this production is arranged as a ‘theatre in the round’,
which means the audience is seated on all four sides of the performance area. The centre floor of
the stage is where the actors will
perform and they will enter and exit out
of all four corners of the stage area.
The floor is painted in shades of green
agh : ‘ = to resemble a forest floor, and large
i flowers made of wire and green fabric
: hang overhead from the ceiling.

B (LEFT: Inside the Jackie Maxwell Studio Theatre before the
S 3 performance begins. The audience seating surrounds the

stage on all four sides,. The floor of the playing space is

painted in shades of green with intricate patterns that
evoke a forest floor or carpet of moss. Suspended from the ceiling are large sculptural flowers made of wire and fabric, which hang above the
stage like a garden canopy. Throughout the production, these flowers are illuminated from within and move. Photo by Sabrina Merks, 2026)
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5. ACCESSIBILITY FEATURES

SPECIAL ACCESS SEATING

Accessible seating (wheelchair) and transfer-friendly seats are available. To reserve these,
please call the Box Office at 1-800-511-7429, or check in with Audience Services upon arrival.

ACCESSIBLE WASHROOMS

The accessible washroom can be accessed by walking into the theater. Passing audience
services and membership. The washroom is on the left-hand side. If you need help locating this
facility please ask an usher, Front of House staff member, or Guild volunteer for assistance.

ELEVATOR

All main level seating of the theatre can be reached regardless of
mobility. There is an elevator located on the left side if you require
it. This elevator will take you down 1 floor to access Rehearsal Hall
2, where our Quiet Space is located, should you require it. Please
check in with a Front of House staff member at the main doors for

assistance in operating.

(RIGHT: Silver Metal doors will open from the center and can be used to access the quiet space and

more washrooms. Photo by Sabrina Merks, 2026)
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SUPPORT PERSONS AND SERVICE ANIMALS

The Shaw Festival welcomes our patrons with disabilities who are accompanied by a service
animal or support person. We will ensure that all staff, and others dealing with the public are
properly trained in how to interact with people with disabilities who are accompanied by a
service animal or support person. There is no fee for support persons, however please do

mention this at time of ticket purchase so that we can properly accommodate you.

6. ASSISTIVE LISTENING DEVICES

All of our theatres are equipped with Sennheiser
Infrared Assistive Listening Systems, worn in
both ears with your personal hearing aids
removed. There is no rental charge and these can
be requested before the show in the lobby at

Audience Services as pictured below.

Types Include:

O«

R1 150 Stethoset Style Receiver
HDI 830 Stethoset Style Receiver (Image of Assistive Listening Devices. Photo by Matt Ratelle, 2024)

O«
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7. QUIET SPACES

A quiet space is available for anyone who may benefit from a sensory break during their visit.
Located in one of the rehearsal halls beneath the theatre, this calming area offers a quieter
environment to rest and recharge.

To access the quiet space, please use the staircase to the right of the Main Studio entrance. An
usher or Guild Volunteer will be happy to assist with directions. The quiet space is fully

wheelchair accessible via the elevator.

(BOTTOM LEFT: Wheelchair accessible ramp to quiet space. RIGHT: Circled in red is the door to Rehearsal Hall 2, the designated quiet space.
Photos by Jenette Meehan, 2026)
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There are two sets of doors to the quiet space. You will step into a small entryway, go through
the second set of doors to enter the quiet space.

For those who simply need to step out for a few moments, comfortable seating is also available
in the theatre lobby. (See page 8) Please note that the lobby can become quite busy during
intermission. Guests are welcome to use whichever space best meets their needs, and the
dedicated quiet space will remain available throughout the performance for anyone seeking a
calmer environment.

(TOP: A collection of sensory-support tools arranged on a blue mat, including purple yoga blocks and a variety of fidget and
tactile items. Photos by Matt Ratelle, 2024, and Sabrina Merks, 2026)

(BOTTOM: A photo of our Rehearsal Hall that will be open as a quiet space. It is a large room with a grey floor built for dancing.
Right: A creative activity station featuring colouring pages, coloured pencils, and stickers. Photos by Sabrina Merks, 2026)
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The space includes:

O¢ O¢ O¢ O«

Comfortable seating
Sensory tools

Dim lighting

A livestream of the play

8. THE PERFORMANCE

The show begins with a short pre-show presentation from a member of the education

department, who will explain what to expect during the performance. The house lights will dim

slightly but remain on at a low level throughout the performance.

O«

O«

O«

O«

O«

WHAT TO EXPECT IN WIND IN THE WILLOWS:

This show contains musical instruments, live singing and sound effects.

This play contains simulated depictions of violence including car crashes and fighting with
blunt instruments.

This show contains flickering and flashing lights. It is not intense enough to be considered
strobe.

Some actors will play multiple characters throughout the show which will be represented
by a change in costume.

Some characters may appear walking down the aisles, entering through seats and
mingling with audience members during the performance.

There is a moment of audience participation, where actors will ask for input from one
audience member.

This production explores themes of friendship, obsession and privilege.
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The Story:

The Wind in the Willows is a story about four friends, Ratty,
Mole, Badger and Toad. In this story, animals are a lot like
people.

Ratty is a water rat who lives by the riverbank. Ratty meets
Mole. It is Mole’s first time visiting the riverbank! Ratty
invites Mole to a picnic. Mole loves food and new friends, so
Mole accepts!

Badger arrives. Badger is quite old and likes traditions.
Across the riverbank is the Wild Wood. In the Wild Wood live

the Wild Wooders, a group of weasels, ferrets and stoats who
like to tease anyone who passes through. Badger is the only

one they respect, as he has lived there for a very long time. (Taurian Teelucksingh with members of The Wind in

. .. the Willows ensemble. Photo by: Michael Cooper,
Badger, Ratty and Mole begin to have a picnic when Toad 2026) Y i
arrives.

Toad is very rich and a little full of himself. Badger
leaves because he doesn't like the company. Toad
is excited about his new carriage. He invites Rat
and Mole to a much nicer lunch at Toad Hall.
Alfred, the horse, arrives pulling the carriage.
Mole, Rat and Toad leave for Toad Hall, but along

| the
way
the

(BOTH: Taurian Teelucksingh as Alfred and Lawrence Libor as
Toad with members of The Wind in the Willows ensemble. Photo
by Michael Cooper, 2026)

carriage crashes into a motorcar! Everyone is okay,
but Toad is strangely excited. Instead of being
upset about the carriage, Toad loves the car!
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Toad buys a car and crashes it. So he buys another, and another and another. Until he has
crashed nine motorcars!

Badger, Ratty and Mole decide they must
help Toad change his ways. The friends stage
an intervention.

Badger tells Toad to apologize but it doesn’t
work, Toad does not want to change. The
friends decide the only way to keep everyone
safe is to quard Toad to prevent him from
driving.

Toad distracts Ratty, sneaks away, steals a (Qasim Khan as Judge in The Wind in the Willows. Photo by
car and crashes it, again. He is arrested and  Michael Cooper, 2026)

put on trial. Toad is sentenced to twenty

years in prison!

Phoebe, the jailer's daughter, helps Toad escape by
disquising him as a washer woman. Toad runs and hides
from the judge and policeman.

He returns to the riverbank, to find Ratty, Badger and Mole.
They tell him Wild Wooders have overtaken his home, Toad
Hall. The Wild Wooders are celebrating Chief Weasel's
birthday. The friends use a secret passage to enter Toad
Hall and take the Wild Wooders.

There is a food fight! Toad is home. Everyone sings and
dances together!

e ,& - L J »” R "

Matt Alfano as Chief Weasel with members of
The Wind in the Willows ensemble. Photo by
Michael Cooper, 2026)
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Cast of Characters

Sharry Flett as RATTY

Shawn Wright as BADGER Shawn Wright as Himself
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Gabriella Sundar Singh as MOLE

Lawrence Libor as TOAD Lawrence Libor as Himself
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Jaden Kim as MARIGOLD

Taurian Teelucksingh as ALFRED Taurian Teelucksingh as Himself
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Qasim Khan as the Judge Qasim Khan as Himself

Matt Alfano as CHIEF WEASEL Matt Alfano as Himself
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Allison McCaughey as ENSEMBLE Allison McCaughey as Herself

From Left to Right: Graeme Kitagawa, Sara Farb and Jaqueline Thair as ENSEMBLE
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Grame Kitagawa as Himself

HARBOUR
5. Dence 1365

Sara Farb as Herself

Jaqueline Thair as Herself
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9. INTERMISSION

There will be a 20-minute intermission partway through the performance. During this time,

guests are welcome to:

O«

O« O«

O«

Stretch and move about indoors or on the Festival grounds (but not too far - you may not
hear the notice that the show is ready to resume)

Use the washrooms

Visit the lobby concession for snacks and drinks

Access the quiet room (Highlighted in Section 5: Accessibility)

10. END OF PERFORMANCE

At the conclusion of the show:

O« O¢ O«

O«

The house lights will briefly fade to black, then come back up.

The actors will return to the stage for a curtain call and the audience will applaud.

You may take your time exiting the theatre.

The drop-off zone in front of the theatre may be used for quick group pick-ups, but please
keep this area clear and accessible for those who may require additional support or
mobility assistance.
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PRODUCTION RUN TIMES

ACT 1:1 hour, 10 minutes
Intermission: 20 minutes
ACT 2: 37 minutes
TOTAL: 2 hours and 5 minutes

NOTICE: The times above are approximate and do not include the pre-show Relaxed
Performance presentation from members of the Shaw ensemble and production crew, which
normally takes about 5-10 minutes.

Relaxed Performance Guide Created by Sabrina Merks & Jenette Meehan, Education Assistants
Artist, Venue and Spaces Photographs by Sabrina Merks, David Cooper and Matt Ratelle

Consultation & Support by Lani Martel, Stage Manager of The Wind in the Willows, Leigh
McClymont, Associate Production Stage Manager, Lisa Russell, Production Stage Manager and
Anrita Petraroria, Technical Director

With support from Pragna Desai, Director of Community Engagement, Outreach and Education

IF YOU HAVE QUESTIONS OR REQUIRE MORE INFORMATION PLEASE EMAIL:

education@shawfest.com
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(Gardens located behind the Festival Theatre. Photo by Matt Ratelle, 2025)

THANK YOU FOR JOINING US AT THE SHAW FESTIVAL!

WE HOPE YOUR VISIT TO THE SHAW IS FILLED WITH JOY, COMFORT AND A
LITTLE BIT OF MAGIC.
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